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Complete 540
Construction Update

Dennis Jernigan, P.E.
Deputy Chief Engineer for Highway Operations
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Temporary Detour
for U.S. 70 West
to N.C. 42 West &
I-40 East
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PPP, Inc.

4486 Industrial Park Re.
Green Cove Springs, FL 32043
Office: 504448 4074

Toll Free: BEE.717.7771

Fax: 90£ 448 4076

Morth Caroling Turnpike Authority

MNorth Caroling Deportment of Transportation
1636 Gold Star Drive

Raleigh, NC 27607-3371

Attn: Alan Shopiro
Subject: LancAlert 2x Production Hold

Dear Alan,

For the past 30-years, [ have been dedicated to the distribution, discovery, and development of road safety infrasucture
solutions. Solutions that potentially save the lives of our mothers, fathers, sons, and daughters that drive on our roads every
day.

For the past B-years, | have focused primarily on the problem of wrong-way driving, My intent and passionate pursuit was to
develop what would eventually become a "simple”, economical selution that could be effectively utilized regardless of
budgets or borders, The concept was to develop a new class of pavement markings that provided overwhelming effective
directional messaging and warning te errant drivers, From this pursuit came the LaneAlert Zx.

We have literally been overwhelmed by the response and interest in the LaneAlert 2% Individuals of agencies that are
dedicated to finding innovative ways te provide safety for those that use and work on our roads daily, Unfortunately, for the
past 2-years, our efforts and success have been repeatedly thwarted. The most impactful has been the shortage of materials,
Ho sooner do we find a selution to one developmental problem, dees another come up due to the shortages. Thas, we seek,
trial, and fast-track alternative materials cansing added delays, costs, and problems. In recent weeks the supply chain further
tghtened. Every component of the LaneAlert 2x has been impacted by these shortages.

These shortages impede our ability to effectively provide a quality pavement marking system. Like many inventors and
entrepreneurs do, | have poured my heart, soul, time, and financial resources into this pursuit. So it is with great difficulty
that we reach the point where [ must resign to the fact, that at this time, we must put the manufacturing of the LaneAlert 2x
on hold. Although we are unsure of when we will be able to fulfill our previous commitments, we will make diligent efforts
to do s0 as soon as these materials become available.

For now, we ask that you place any LaneAlert 2x related projects on hold. Likely, we will not have the proper materials
needed in the 2022 striping season.

If you would like to withdraw your purchase order, we understand and will accept such requests, Regardless we will alert
you immediately when our producton is back on line,

Please accept my sincerest apology on this matter.

= d/'_fj._.f?/

Greg Driskell
PEE, Inc.




PPP, Inc.

4486 Industrial Park Re.
Green Cove Springs, FL 32043
Office: 504448 4074

Toll Free: BEE.717.7771

Fax: 90£ 448 4076

To:

Morth Caroling Turnpike Authority

MNorth Caroling Deportment of Transportation
1636 Gold Star Drive

Raleigh, NC 27607-3371

Attn: Alan Shopiro
Subject: LancAlert 2x Production Hold

Dear Alan,

For the past 30-years, [ have been dedicated to the distribution, discovery, and development of road safety infrasucture
solutions. Solutions that potentially save the lives of our mothers, fathers, sons, and daughters that drive on our roads every
day.

For the past B-years, | have focused primarily on the problem of wrong-way driving, My intent and passionate pursuit was to
develop what would eventually become a "simple”, economical selution that could be effectively utilized regardless of
budgets or borders, The concept was to develop a new class of pavement markings that provided overwhelming effective
directional messaging and warning te errant drivers, From this pursuit came the LaneAlert Zx.

We have literally been overwhelmed by the response and interest in the LaneAlert 2% Individuals of agencies that are
dedicated to finding innovative ways te provide safety for those that use and work on our roads daily, Unfortunately, for the
past 2-years, our efforts and success have been repeatedly thwarted. The most impactful has been the shortage of materials,

entrepreneurs do, [ have poured my heart, soul, time, and financial resources into this pursuit. So it is with great difficulty
that we reach the point where I must resign to the fact, that at this time, we must put the manufacturing of the LaneAlert 2x
on hold. Although we are unsure of when we will be able to fulfill our previous commitments, we will make diligent efforts
to do so as soon as these materials become available.

For now, we ask that you place any LaneAlert 2x related projects on hold. Likely, we will not have the proper materials
needed in the 2022 striping season.

= d/'_fj._.f?/

Greg Driskell
FPE Ipc, President/CEQ
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2022 Complete 540 Outreach

Presentations

Nearly 500 participants
over 17 meetings

Informing Residents

Over 5,682 postcards
& 10 Nextdoor posts

Resident Inquiries

223 emails & 164 calls to
the Complete 540 Hotline

Upcoming Presentations: Knightdale Town Council,
Johnston County Building Industry Association,
Triangle Commercial Realtors Association




Interns Update
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Sam Capps- Construction Engineering Intern

« North Carolina State University
« Class of 2025
« Civil Engineering




Experiences:

Project Scope
Survey

- Grade

- Drainage
- Bridges

Structures
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Long Term Benefits

« School
« Career

NC STATE
UNIVERSITY

COLLEGE OF
ENGINEERING




Highlight of the
Summer for
me:

« Concrete

Testing







Complete 540 Phase 2 Update

David Roy Dennis Jernigan, P.E.
Chief Financial Officer Interim Chief Engineer
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Complete 540

Chapel Hill

@S Open to traffic (42 miles)
[-540 & Triangle Expressway

@ Under construction (18 miles)
Complete 540 Phase 1
R-2721A, R-2721B, R-2828
Missing link (11 miles)

Complete 540 Phase 2
R-2829
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Complete 540 Reloiak s Knightdale
Phases 1 and 2 A i | & @ Knightdale Bypass
o = @ 9=-0
Cary w @
Es} Apex @

@ Holly Springs Rd. 3

TOLL Garner i
STIP Project
D o R-2829
Pierce Olive Rd. @
Future Construction
PN
K
) (8)
Holly Springs Ten-Ten Rd. Y ‘ @ Interchanges

Fanny
Brown Rd.

1- N.C. 55 Bypass
2 - Holly Springs Rd. (SR 1152)
3 - Bells Lake Rd. (S.R. 1386)
4 - Fayetteville Rd. (u.s. 401)
5 - Old Stage Rd. (S.R.1006)
6 - N.C. 50 / Benson Rd.
7-1-40 & U.S. 70

== 8 - White Oak Rd. (S.R.2700)
%3 D 9- U.S. 70 Business
10 - Rock Quarry Rd. (S.R.2542)
11 - Auburn Knightdale Rd. (S.R. 2555)

STIP Project STIP Project STIP Project 12 - Poole Rd. (S.R.1007)
R-2721A R-2721B R-2828 13 - U.S. 64 / 264 (1-87)

D)
[\

Fuquay Varina




Projects Under Development
Initial Draft 2024-2033 State Transportation Improvement Program (STIP)

Fiscal Year that Funding Begins

Complete 540 Phase 2 2026 - ROW, Utilities
R-2829 2028 - Construction

e L‘42l5d76Currltuck Bridge 2024 - ROW, Utilities, Construction

U-6103 and U-2509 2030 - Construction

a |I577178 South Express Lanes Funded for Preliminary Engineering Only

e U.S. 74 Express Lanes 2027 - ROW, Utilities




Complete 540 Phase 2 - Preconstruction Activities
Y Y

Future Preconstruction Activities

Completed Activities
Environmental Document

Section 404/401 Corridor
Permits

Biological Opinion

Air Quality Conformity

Final Surveys

Traffic Forecasts and Analysis
Service Road Study

Confirmation of Environmental
Mitigation Availability

Roadway and Structure
Geotechnical Investigations

Activities Underway
Refining Preliminary Design

Developing Pavement Design
and Life Cycle Analyses

Advanced Acquisition of
Certain Right-of-Way Parcels

Coordination with Owners of
Towers Regarding Needed
Relocations

Planning for Community
Water and Sewer Conflict
Resolutions

Railroad Coordination

Planning for Other Long Lead-
Time ltems

Update Project Cost Estimate

Complete Pavement Design
and Life Cycle Cost Analyses

Refine Plans for Right-of-Way
Acquisition

Utility Coordination
Developer Coordination
Industry Coordination

Design-Build Procurement




Complete 540 Phase 2 - Financing Activities

. |
Iltems Completed Items in Progress

«  Submitted Letter Of Intent (LOI) to TIFIA « Discussions beginning around loan agreement

« Invited into creditworthiness by TIFIA amendments

« Provided responses to TIFIA’s due diligence questions * Preliminary Plan of Finance in development

with CDM Smith support « Fundings sources may include Revenue Bonds,
TIFIA Loan, NC GARVEE Proceeds (From NCDOT),
State and Local Match

« Discussions with department surrounding GAP funding
and STIP timeline

« Discussions with division and department surrounding
project acceleration




|-485 Express Lanes Update

Manish Chourey

Rachel Ruiz Brian Davis, P.E.
Resident Engineer Chief Technology Officer

Implementation Manager

e e
’ e s
L™ g
e s, 3 -
: Foadh 1o e % .
o ) .\ “ oo . a B -
AT : .
. .~ Y . 1" v nln 2 y N . * et
o 0% ., " vsp " ..'. T 5 . . = o
ot 2 J 3 - % o Y '.’ * a . . " 2
- .”' ". .‘ J'.j ‘ : '. = }l.. » » . .. ~ . .‘
. * o ® DL g 2 . of
. veg”, - ". % i l-..o.. ® Soen
- . . S, 0
= ' 30 - e % ** o L .
rav Y e, B e e A AN
l. .. * e ...'3.. .’ '. - o . \ - t
e o.‘ o L % o . e 13 .
o * % o s * L Y ¢ “ .
e * ... N 9 . ° -
. . P . e &)
T . N . [ ] B 2
P =2 e [ Tt T IR % 2

> -e.~.



A l p— General Purpose

@ Lane Interchanges

67 - 1-77

65 - South Blvd.

64 - Pineville-Matthews Rd.

61 - Johnston Rd.

59 - Rea Rd.

57 - Providence Rd.

54 - Weddington Rd.

52 - John St.

51 - E Independence Blvd. (u.s. 74)

1-485
Express Lanes

PN
A4

Charlotte

@

W Arrowood Rd. Express Lane
Interchanges

61 - Johnston Rd.

66 - Westinghouse Blvd.

PN
(']

A
‘ i Sardis Rd.
Idlewild Rd.
2 O
[N | ¢ South Blvd.
S Tryon St E Independence Blvd.
\@ Matthews @‘@ Monroe Expressway
TOLL
/ John St. -

‘ Pineville-Matthews Rd. Lake

Providence Rd. @ Park

Weddington Rd.

@‘@-@ Indian Trail

P
|

Pineville

w NORTH CAROLINA
’ Turnpike Authority




General Construction Update

Brian Davis, P.E.
Resident Engineer
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Division 10 Construction
Westinghouse Excavation

E R ,._‘_.f "




Division 10 Construction
Ballantyne Commons Parkway Bridge




Division 10 Construction
Johnston Road Interchange



https://ncconnect.sharepoint.com/sites/NorthCarolinaTurnpikeAuthority/Engineering%20and%20Project%20Development/Forms/AllItems.aspx?id=%2Fsites%2FNorthCarolinaTurnpikeAuthority%2FEngineering%20and%20Project%20Development%2FI%2D485%20Express%20Lanes%2FConstruction%20Photos%20and%20Videos%2F20220709%20Site%20Photos%2FJohnston%20Road%20360%20DJI%5F0679%2EJPG&parent=%2Fsites%2FNorthCarolinaTurnpikeAuthority%2FEngineering%20and%20Project%20Development%2FI%2D485%20Express%20Lanes%2FConstruction%20Photos%20and%20Videos%2F20220709%20Site%20Photos

Division 10 Construction

Design-Build Project Budget (as of 06/17/2022)

S S " S

Initial Contract Award $346,000,000.00
Total Amount Paid to Date (Contact Award) $215,017,764.84
Supplemental Agreement Amount $5,837,639.23
Total Amount Paid to Date (Supplemental Agreement) $1,691,464.82
Total Contract Value $351,837,639.23

Significant Supplemental Agreements

« SA #1 Required Storm Drain Cleanout - $359,000.00

- SA #11 Design Cost to Lengthen Weddington Rd Bridge - $235,354.48

- SA #12 Design Cost to Extend E. John St. North - $215,734.13

« SA #13 12” Water Main at Elm Lane - $713,185.72

- SA #17 Duke Access Road at Ballantyne Commons Parkway - $204,196.01

« Weddington Road Interchange, Ingress / Egress Weave Lengths, Utilities, Delay 4C Meeting, Delay
of Hydraulics Plans. These items are in negotiations as part of a global settlement agreement




Tolls and ITS Update

Rachel Ruiz
Implementation Manager

L : :
; - \d
: % ee
. '. s 0y - L
: . .. L )
. 2 ..\.. e, | . o Y v
B . ® .o, . % ". L 3 . .
; \..'v . :.. 0. ”. aa .‘o “ .’. ; . ‘
0 5 .. 9 .:'. - "-" ... .00...‘0 9 4 . 3 .
X 00 AL Bl 058 o Siex e R AMIEIY gei T . . a
v . o "’ o . ({‘.‘. N f ® <% : . <
. 2 s .3 * . B % > . .
- "'I.ﬁ < o bt .‘ - . . * ] e . x
o . e = . . . ° ..:t. é * P on "o ™ .-' S
. ® . . . . %® "0 LR °
\..' ’ . . s o'.'.‘?'°o' » :,.“..O ... *® Lo o ."!.
« o . o, P RIRB FTogh & % J 0,000 ¢
4 L . - ® w o o.. 0%y ~.. '] .~ L) o ‘s 13 o
" - 3 . x . ° o & .\ PR . 2 ® o ® 2 S ety L0 9 1%
oS Aty o * ® > . b : el 2% b ra Rtou ] B ek "' Fr il
. - 4 - e : -~ s P =2 :.' . .. ®ie .: 0 4 4 .‘.- .‘:"_ot -



Toll and ITS Progress

Toll Zones

« Gantry Foundation and Conduit
7 sites Completed 1 site In Progress 1 sites Pending

« Pull-Off Area
2 sites Completed 1 site In Progress 5 sites Pending

« Power and Communication
4 sites scheduled for delivery of power services
Communication conduit in progress

Intelligent Transportation System (ITS)

« Electronic Message Signs
Foundations - 11 signs Completed 18 signs Pending

« Detectors, Cameras, Power and Communication
Communication conduit in progress
Geotechnical test in progress




1-485 Toll System Procurement -
Manish Chourey
Chief Technology Officer S
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|-485 Express Lanes Toll System Procurement -

Cancellation

« NCTA canceled 1-485 RFP on 6/20/22

« Key considerations:
« Growth of NCTA’s portfolio and future projects
« Align future roadside projects with its business architecture and platform approach

« Prepare for future roadside technologies in streaming data and connected vehicle
technologies

« Anticipate a new RFP to be released in early fall 2022 with an expected system
delivery in Spring 2024




Manish Chourey
Chief Technology Officer
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Toll Technology Project Timeline

Apr-22 Jul-22 Oct-22 Jan-23 Apr-23 Jul-23

Tri-Ex Work Punch List _ Start Maintenance
9/1/22

Tri-Ex OAT Dry Run [ ] ¢
Support BOS2 Test .

C540 Toll System Design _
SAT Approval

Software Development for SAT _ 8/30/22
SAT Formal Run - L 2

Performance Test Formal l

Disaster Recovery Test .
. BOS2 Cutover
Turnpike User Acceptance Test _ 1/20/23

CSR Training & Readiness _

Service Now Deployment P1

Data Platform Pipeline Prototype _

Roadside System

Backoffice System

Data Visualization Standards

Service Now Deployment P2

Retail Payments

Technology Initiatives

The timeline provides plan dates — subject to changes based on actual activities n




Triangle Expressway Traffic

Triangle Expressway 2022, 2021, 2019 Transaction Counts

Note: 2019 is used as baseline instead of 2020 due to COVID-19 Impacts
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Monroe Expressway Traffic
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Monroe Expressway 2022, 2021, 2019 Transaction Counts

Note: 2019 is used as baseline instead of 2020 due to COVID-19 Impacts
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Areeba Khokhar

Technology Intern

Rising Junior at the University of North Carolina - Chapel Hill

Pursuing a Computer Science B.S and Business
Administration B.S.B.A

Second-year returning intern with HNTB and NCTA

Continuing work with Power Bl and automatic data refresh for
dashboards




Develop and Automate
Dashboards

The goal is to
consolidate traffic
reporting across all
roadways

Expansion of Power Bl
dashboards to
Monroe and GoToll
transactions

This project has given
me a chance to
further develop my
work and skills from
last summer and learn
about how data is
visualized and used
differently at
technical and
business levels

Date Toll Zone Total Transactions AVl Reads Sample Duplicate Count Spurious Count Missing Images AVl Read Fail Class Fail Image Fail AV| Rate Failed Transactions KPla
£

Saturday, January 01, 2022 Ta9 23z 646 188 2 0 o 73.24 =
Sunday, January 02, 2022 T20 826 642 218 1 0 o =
Monday. January 03, 2022 TZ9 1709 1257 506 & 0 0 c
Tuesday, January 04, 2022 T29 2069 1487 5g7 [+ 0 o =
‘Wednesday, January 05, 2022 TZ9 2090 1533 630 2 2 0 0 =
Thursday, January 06, 2022 T20 2224 1529 606 4 0 0 S
Friday, January 07, 2022 T29 2093 1473 G500 [+ 0 o 7038 g
Saturday, January 08, 2022 T29 1200 064 336 1 i} o TAT g
Sunday, January 09, 2022 T4 10 783 230 4 0 o T =
Monday, January 10, 2022 T29 197 1440 606 3 0 o =
Tuesday, January 11, 2022 T29 2032 1449 et 2 0 o =
Wednesday, January 12, 2022 T29 207 1518 600 5 0 o 73.02 2
Thursday, January 13, 2022 TZ9 2048 1441 575 1 0 0 Tl =
F January 14, 2022 T20 1975 13281 515 2 0 0 =
Zz y. Jamuary 15, 2022 TG 1223 235 304 3 0 o =
Sunday, January 16, 2022 T20 T4 132 46 0 0 o T ¥
Monday, January 17, 2022 TG 1099 220 283 2 0 o T4 S
Tuesday, January 18, 2022 T29 18338 311 519 2 2 i} o 44 =
‘Wedneszday, January 19, 2022 TG 2139 557 666 3 0 0 T =
Thursday, January 20. 2022 T20 1945 398 631 3 0 0 7.7 =
Friday. January 21, 2022 T29 621 222 187 2 0 0 T g
Saturday, January 22, 2022 T29 375 274 85 1 i} o T: 9
Sunday. January 23, 2022 T29 a7 597 200 0 0 0 T ¥
Monday. January 24, 2022 T29 1600 184 491 1 0 0 T2.75

Tuesday, January 25, 2022 T4 218z 1582 57 1 0 o T2.17

Wednesday, January 26, 2022 T29 2174 1572 694 2 0 o T2

Thursday, January 27, 2022 TZ9 2134 531 636 3 0 0 T71.74

Friday. January 28, 2022 T20 2207 1564 632 2 0 0 T0.87

Saturday, January 29, 2022 T29 1032 772 2M 1 0 o T4

Total 31 663 235058 94984 163 59 57 241 25 o 71.24 266 99 ¥
< >
Date Toll Zone
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Interns Update

Shubhankar Shindgikar

.e'~.
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Shubhankar
Shindgikar, M.S.

Advanced Technology Intern

Currently pursuing a Ph.D. in Civil Engineering — Transportation at University of
South Florida, Tampa, FL

Researching on Connected and Automated Vehicle (CAV) Technology

Aim is to making informed decisions about impact of these new technologies
through data -based modelling, analysis and simulation

Future goal is to leverage my interdisciplinary knowledge towards a safer,
equitable, accessible and greener transportation ecosystem

Dashboards for Insights into Back Office Systems (BOS) and Operations

Utilize big data generated through the BOS and provide visualizations for easier
understanding and deeper insights into operations and keep track of key
performance indicators

Developed 4 dashboards — Accounts, Case Management, Payments, Operations

Automate Process for Data Ingestion into Power Bl

Develop tools and flows to automate data merge, migration and processing to

design dashboards and reduce repetition of tasks




Number of NC Quick Pass Accounts Opened by Year Number of Active Accounts

provide insights into
the number of
active/closed
accounts by account

/

Number of Accounts Closed/Inactive/Suspended

NC Quick Pass Personal
0.1M (21%)

E Opening of Triangle Expressway <4— Opening of |-77 NC Quick Pass Personal
@ / 0.34M (18%) NC QLgCl;(ZPh:SS-I EUSTI"IESS
[=% %!
Accounts Dashboard [ L2t %
. . g — Account Type
View in Power Bl ,/ 5 @Bill by Mail (BBM)
(9]
< ® NC Quick Pass Perso...
(7]
b @ NC Quick Pass Busin...
]
The purpose of the o ‘
dashboards is 1{0) é 10K Impact of COVID Bill by Mail (BBM)
(e 1.56M (82%)
S
S
@
L0
=
=
=

,

: 2012 2014 2016 2018 2020 2022 Account Type
type over time Year @il by Mail (BBM)
Number of Bill By Mail Account Opened by Year, Quarter and Month )

) 500K @® NC Quick Pass Perso...
This dashboard also @ NC Quick Pass Busin...
maps how the NCQP 2
program is growing 150K

and indicateS the Number of Accounts with Email as Correspondence
location of

customers

NC Quick Pass Personal
100K 0.38M (10.21%

NC Quick Pass Business.
L 0.02M (0.5%)

Number of Bill By Mail Account Opened

Account Type
@ Bill by Mail (BBM)
50K
@® NC Quick Pass Perso...
@ NC Quick Pass Busin...
0K
2012 2014 2016 2018 2020 2022 Bill by Mail (BBM)

o)
Year 3.28M (89.3%)



https://app.powerbigov.us/groups/me/reports/07d11687-5df8-4a1d-834b-97ffc701700a/?pbi_source=PowerPoint
https://app.powerbigov.us/groups/me/reports/07d11687-5df8-4a1d-834b-97ffc701700a?pbi_source=PowerPoint
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Call Center Statistics

NC Quick Pass Program

Number of Calls

OK'

May

Call Center Statistics

@Total Calls Presented to CSRs @ Total Calls Presented to Interactive Voice Response

0 1 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

10 1 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 2? 28 29

June

2022
Calendar Day




Walk-In Center Statistics

NC Quick Pass Program

Walk In Center Statistics B
@® Morrisville ® Monroe ®1-77

Customer Visits

19 20 21 24 25 26 28 31 20 21 24 25 2? 28 29 30
hﬂay

June
| 2022 |

Calendar Day




Average Speed to Answer Calls
NC Quick Pass Program

Average Speed to Answer Calls
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Average Call Handle Time
NC Quick Pass Program

Average Call Handle Time
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Customer Service Update

CSC Operations

« Three of walk-in locations are serving customers

« Agents continue to maintain social distancing

- Few Agents continue to Work From Home (WFH)

- Few Agents are supporting from Overflow Call Center.

Overflow Call Center at Rocky Mount
« Occupancy expected by late summer 2022
« [nitial plan underway for CSC staffing and training

Expected benefits from Overflow Call Center
« Increase pool of resources

« Ability to scale up and down

« Business continuity




NC Quick Pass Rocky Mount
Customer Service Center

Angela Queenland
Customer Service Manager
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OQCCUPANT LOAD

EREAK ROOM 1 ————————————— — NETWORK 111 —— SOTRAGEIFILE 113

BUSMNESS =148 B CLASSIFICATION FER NCSEC 308.12 B CLASSIFICATION 51 CLASSIFICATION

STORAGE = 1 K SEPARATICN REQUIRED PER MCSEC 508,33 M0 SEPARATION REQURED PER MCSEC 508.33
TOTAL =148 1 HR FIRE BARRIER FROVIDED
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Rocky Mount
Call Center
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Rocky Mount
Call Center




Call Center Buildout

Project Schedule

Milestone Date

Lease Executed December 2021
Permit Issued from Town of Rocky Mount March 2022
Notice to Proceed April 2022

Certificate of Occupancy
Ready for Operations

September 2022
September 2022
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Projects

1 Graphic Design and Communications Training
2 Complete 540 Grand Opening
Jenna.Hawkins
CommunicalcisRRl 3 NCTA Employee Reference Guide

University of North Carolina
Charlotte

Class of 2025

Pre-Business Major




Complete 540 Grand Opening

Oxford Green Drive Closure

Touchless Payment System Pilot Being Tested
in North Carolina

Published Date:

amnen

Share this page:

Watch the Video for More Information




NCTA Employee
Reference Guide

2021

North Carolina Turnpike Authority

An Enterprise Fund of the North Carolina Department of Transportation

ﬂg wes? NORTH CAROLINA
P '/ Turnpike Authority




Trainings

Technical Writing Press Release Tips Workplace Best Practices  Graphic Design
and Tricks




Contact Us

ncdot.gov/turnpike

¥ @NCTurnpike

ncquickpass.com

@NC_QuickPass

Providing drivers more choices for their commute



Thank you!
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